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Umrah Medical & General Accidents -Emergency cases
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Period of Insurance:
90 days effective from Date of Entry in to Kingdom
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Table of Benefits
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Health Benefits:
Maximum Limit for Health Benefits: (SR. 100,000 per person. )
a.Hospitalization (Up to maximum limit).

b.Limit of daily room and board for the patient including bed cost and
nursing care, medical visits, and medical supervision and subsistence,
services. This includes the cost of medications and medical supplies
that are given according to the prescription of the doctor (Shared
room, a maximum of 600 SR per day).

c.Limit of daily room and board for a patient companion (Shared
room, a maximum of 150 SR per day).

d.Expenses of emergency pregnancy and delivery (A maximum of
5,000 SAR during the policy period).

e.Travel costs of one close family member/caregiver (A maximum of
5,000 SAR during the policy period).

f.Emergency dental treatment (A maximum of 500 SAR during the
policy period).

g.Treatment of premature born babies (Up to maximum limit of
mother policy).

h.Injuries resulting from traffic accidents (Up to maximum limit of this
policy).

i.Emergency Renal Dialysis costs (Up to maximum limit of this
policy).

j-Medical evacuation inside and outside the Kingdom (Up to
maximum limit of this policy).

k.Corpse repatriation to home country expenses (A maximum of
10,000 SAR during the policy period).
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General Benéefits:
Accidental Death /Death due to Natural disaster:

Up to SR. 100,000 per person or the legal blood money subject to
court judgement not exceeding SR. 300,000 for male and SR.
150,000 for female
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Accidental Permanent Total Disability:
Up to SR. 100,000 per person
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Delay or Cancellation Departure Flights from Kingdom of Saudi
Arabia:

A. Delay exceeding 4 hours:

SR. 50 Per hour and maximum up to SR. 500 per ticket
(Compensation will be calculated from the fifth delayed hour of the
actual scheduled flight time on per hour basis)

B. Cancellation :
Up to 5,000 Saudi Riyal

300 grnd) Ay el ASLaal) (e babaall S () Al

Sl 4 oo i e il

J9U sa s Ju ) 500 sty V¥ ol any delld) S (50 90w Jb 5 50
Sadll ) padall As 5 85 e aalill Aol (e oy sl ‘_\Lm;\esu)s)s.u
_(K.ch K el (e aaal)

Ala ) el -
Aalgll Gadill a5 Jb ), 5,000 s Y L

Repatriation Expenses:
Up to SR. 10,000 per person
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Geographic scope of coverage: (o8 aad) Glatl
The Kingdom of Saudi Arabia 03 gl Ay jal) ASL)

Jurisdiction :
Competent Courts of Kingdom of Saudi Arabia.
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Main Exclusions:

a. Medical treatment and examinations could be postponed until the
insured returns home.

b. All costs relating to tooth implant, artificial teeth, fixed or mobile
bridges, or orthodontic.

c. Costs of vision or hearing tests, vision correction products or
surgery, or visual or hearing aids.

d. Pregnancy that proves to be of more than six months

e. Natural death of the Insured person or Natural disability.

f. Any action caused by Insured person himself / herself leading to
death / Accidental Permanent Total Disability.

g- Returning dead body of the insured to a country other than his
country of origin.

h. Known delays or delays already reported / published by the
Airline.

i. Loss / theft of, or damage to baggage.

j- Consequential loss of any kind including loss of enjoyment or any
financial loss not specifically. covered.

k. Flight Cancellation caused by strike or industrial action.
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COVID-19 Assistance Cover Bengfits:
Repatriation Assistance in case the health condition of the insured
required so.
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Medical and hospital costs inside Kingdom of Saudi Arabia related to
treatment of COVID-19
(Up to SR. 650,000).
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IAccommodation costs related to COVID-19 quarantine :
SR.450 per day per covered person for a maximum of 14 days.

el aally LY ol
330l (g3 s Ja) 450 Giselil) Adasall gl ads Sy age OS oo
a5 14 laladl

Assistance in the event of a covered person's death:

In case of COVID-19 epidemic/pandemic:

+ Transporting the body to home country or country of residence.
+ Funeral cost (Up to SR.6,500 per person).
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Jurisdiction :
Competent Courts of Kingdom of Saudi Arabia.
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Main Exclusions:

a) COVID-19 PCR testing expenses.

b) Flight delay / cancelation.

c) Expenses incurred without the prior approval of the Assistance
Department.

d) The Insured travel against his/her home country’s government
advice or against local authority advice at the trip destination.

e) Airline personnel and aircrew are not covered under this policy.
f) The eventual results (check-up, additional treatment, recurrence)
from an ailment which previously gave rise to a repatriation.

g) No repatriation due to the consequences of ailments / accidents or
minor injuries that can be treated at the location and not relating to
COVID-19.
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To read all Benefits & Exclusions:
Subject to all specified terms, as per policy conditions
available at (www.riaya-ksa.com)
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(www.riaya-ksa.com)

For more information: contact Total Care Saudi:
From inside KSA: 8004400008
From Outside KSA: 00966138129700
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